14 July 2026

Dear Bidders

Tel®ne

The Future Is Better Together

Runhare House, 107 Kwame Nkrumah Avenue
P.0. Box CY331, Causeway, Harare, Zimbabwe
Head Office: +263 24279811-8

Call Centre: +263 (024 70
Website: www. telone.co.zw

RE: AMENDMENT FOR COMPETITIVE BIDDING TENDER INTERNATIONAL (CBTI) 01-26 FOR THE PROVISION OF CLEANING AND LANDSCAPING

The above tender wherein you are participating, refers.

May you please be advised that the statement of requirement on page 13 to 21, 6 column (hnumber of workers) which stated men as full fime

has been amended as shown in the table below:

LOT 1
HARARE NORTH

ITEM| Location

Floor type

Interior
services

Exterior
services

Number of
workers

Provision of cleaning materials/month

Compliant/

Not Compliant

1 Runhare
House

Ceramic floor,
terrazzo, fitted
carpets

Cleaning

Ground
maintenance

13 full time

20 litres floor cleaner, 20 litres toilet cleaner, 20 litres
bleach, 16x 750mls window cleaner, 10litres
tile/granite stone cleaner, 10 litres stripper and seal,
16x 750mls furniture oil,30x 750mls air freshner, 40litres
hand washing liquid/germicidal, 200bin liners, 24
mops, 10litres pinegel

NB: Permanent equipment on site 4xhoovers and 2
scubbing machines

2 Msasa

Fitted carpets,
ceramic,grano

Cleaning

Ground
maintenance

9 full time

20litres floor cleaner, 20litres toilet cleaner, 20litres
bleach, 16x750mls window cleaner, 10 litres
tile/granite stone cleaner, 10litres stripper and seal,
16x750mls furniture oil, 30 x750mls air freshner, 40 litres
hand washing liquid/germicidal soap,200 binliners,18
mops,10litres pinegel

NB: Permanent equipment on site 2xhoovers and 2
scubbing machines
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TCFL Ceramic,grano, Cleaning | Ground 21 full time 21 sanitary bins, 20litres floor cleaner, 20 litres toilet
Fitted carpets, maintenance cleaner, 20litres bleach, 16x750mls window cleaner,
terrazzo, vinyl 10litres tile/granite stone cleaner, 10litres stripper and

seal, 16x750mls furniture polish, 30x750mls air freshner,
40litres hand washing liquid/ germicidal soap, 200
binliners,24 mops, 10litres pinegel

NB: Permanent equipment on site 2 x Hoovers, 4 x
scrubbing machine

Lady Stanley | Ceramic,grano, Cleaning | Ground 5 full time 20 litres floor cleaner, 20 litres toilet cleaner, 20 litres

hostel Fitted carpets, maintenance bleach, 16x750mls window cleaner, 10litres tile/granite
terrazzo, vinyl stone cleaner, 10 litres stripper and seal, 16x750mls

furniture polish, 15x750mls air freshner, 40litres hand

washing liquid/germicidal soap, 200 binliners, 12 mops
NB: Permanent equipment on site 1xscrubbing
machine

Epton Yard Ceramic,grano, Cleaning | Ground 10 full time 20 litres floor cleaner, 20 litres toilet cleaner, 20 litres
Fitted carpets, maintenance bleach, 16x750mls window cleaner, 10 litres
terrazzo, vinyl tile/granite cleaner, 10 litres stripper and seal,

16x750mls furniture polish, 30x750mls air freshner,
40liotres hand washing, liquid/germicidal soap, 200
binliners, 16 mops

NB: Permanent equipment on site 2x scubbing
machine , 1x hoovers

Avondale Ceramic,grano, Cleaning | Ground 3 full time 10 litres toilet cleaner, 3 pledge, 3 airfreshner, 10litres
Fitted carpets, maintenance cobra, 10l multi-purpose, 5litres pinegel, 5 mops, 5009
terrazzo, vinyl channel blocks,

Highlands Ceramic,grano, Cleaning | Ground 2 full time 5litres multipurpose, 2 mops, 5 litres toilet cleaner,
Fitted carpets, maintenance Slitres pinegel, 2 pledge, 2 airfreshner, 1kg channel
terrazzo, vinyl blocks

Borrowdale Ceramic,grano, Cleaning | Ground 2 full time 3mops, 1 domestos, 5litres tile cleaner, 10litres toilet

Fitted carpets,
terrazzo, vinyl

maintenance

cleaner, 4 x750mls pledge, 1kg vim, 2 x750mls air

freshner, 5 litres cobra, 5l pinegel, 500g channel
blocks,
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9 VHF Eastlea Ceramic,grano, Cleaning | Ground 2 full time 10litres multi-purpose, 10litres toilet cleaner, 5litres
Fitted carpets, maintenance pinegel, 5litres cobra, 3 mops, 2pledge, 500g channel
terrazzo, vinyl blocks

10 Westgate Ceramic,grano, Cleaning | Ground 1 full time 10 litres floor cleaner, 10 litres toilet cleaner, 10 litres
Fitted carpets, maintenance bleach, 5 x750mls window cleaner, tile/granite
terrazzo, vinyl stone cleaner, 5 x750mls furniture oil, 5x750mls air

freshner, 10 litre hand washing liquid/germicidial soap,
10 binliners, 3 mops
NB: Permanent equipment on site 1 x scrubbing

machine
11 Harare Main Ceramic, Cleaning | Ground 9 full time 20 litres floor cleaner, 20 litres toilet cleaner, 20 litres
Exchange vinyl,cement maintenance bleach, 16x750mls window cleaner, 10 litres
floor,grano, tile/granite stone cleaner, 10 litres stripper and seal,
fitted carpets 16x750mls furniture polish, 30x 7560mls air freshner, 40

litres hand washing liquid/germicidal soap, 200
binliners, 18 mops
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NB: Permanent equipment on site 3xscrubbing
machine, 2xhoovers
12 CMOC(Julius | Grano, Cleaning | Ground 3 full time 10litres floor cleaner, 10 litres toilet cleaner, 10 litres
Nyerere ceramic,terrazzo maintenance bleach, 5x750mls window cleaner, 10litres tile/granite
way) stone cleaner, 5 litres stripper and seal, 8 x750mls
furniture polish, 20x750mls air freshner, 20litres hand
washing liquid/germicidal soap, 100 binliners , 6 mops
NB: permanent equipment on site 2xscrubbing
machines
LOT 2
HARARE SOUTH CLEANING AND LANDSCAPING
Item | Location Floor Number of Interior | Exterior Number Provision of cleaning Compliant/ not
type floors Services | Services of materials required/ month compliant
workers
1 Chitungwiza Vinyl, 2 floors, Ground | Cleaning Ground 3full time 1 sanitary bin, 20L Cobra, 20L multi-
Exchange Parquet, and 1st floor + maintenance purpose, 20L tile cleaner, 4 x 350mls
vinyl client services pledge, 4 x 350mls air freshner, 1
murara yard broom, 1kg vim, 15
binliners, 2kgs channel blocks, 2
mops
2 Glen View Ceramic, 1 floor + client Cleaning Ground 2 full time 1 sanitary bin, 10L multi-purpose, 10L
Exchange & Parquet, services maintenance toilet cleaner, 10L pine gel,10L
Shop vinyl Cobra, 1kg vim, 10 binliners,
2x350mls pledge, 2kgs channel
blocks, 2 mops
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Southerton
Exchange

Ceramic,
Parquet,
vinyl

2 floors, Ground
and 1stfloor

Cleaning

Ground
maintenance

2 full time

1 sanitary bin, 10L Pine gel, 10L
cobra, 10L multi-purpose, 5 litres
liquid soap, 1kg vim, 10 binliners,
2x350mils pledge, 2kgs channel
blocks, 2 mops
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4 Harare Ceramic Client services Cleaning Ground 1 full time 10L Pine gel, 5L multi-purpose, 5L
Showground maintenance toilet cleaner, 2 x350mls pledge, 1kg
vim, 10 binliners, 2 x 350ml air
freshner, 2 kgs channel blocks, 2
mops,
5 Ruwa Ceramic 1 floor + client Cleaning Ground 1 full 4 mops, 10 litres multi-purpose, 10
Exchange + service maintenance | time litres toilet cleaner, 1kg channel
Client service blocks, 4 pledges, 4x350mls
airfreshners,
6 Kuwadzana Ceramic, Normal Cleaning Ground 1 full 5L liquid soap, 5L multi-purpose, 5L
Exchange vinyl,paquet maintenance | time Cobra,5L Toilet cleaner, 10 binliners,
1kg vim, 2 x 350mls pledge, 1kgs
channel blocks, 2 mops
7 Warren Park Vinyl, paquet Normal Cleaning Grounds 1 full 10L multi-purpose, 10L toilet cleaner,
Exchange maintenance | time 10L pinegel, 2 x350mls pine gel, 4
x350mls air freshner, 2kgs channel
blocks, 10 binliners, 1kg vim, 2 mops
8 Harfield Ceramic, Normal Cleaning Grounds 1 full 5L miulti-purpose, 5L Toilet cleaner,
Exchange vinyl, maintenance | time 5L Pine gel, 10L cobra, 2 x 350mls
paquet pledge, 2 x350mls airfreshner, 2
mops, 1kg vim, 10bin liners,
LOT 3
BULAWAYO & MATEBELAND CLEANING AND LANDSCAPING
Item | Location | Floor type Window | Interior | Exterior Number Provision of sanitary bin Compliant/
level services | services of workers not compliant
1 Bellevue Ceramic, normal cleaning | Ground 1 full 2x 300mls pledge, 500g channel blocks, 1kg
Exchange vinyl,grano maintenance | time vim,5 litres multi-purpose, 1litre jik, 5009
channel blocks,2x300mils air freshner
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2 Hwange Ceramic, normal cleaning | Ground 1 full Slitres multipurpose, 5litres toilet cleaner, 5
Exchange vinyl,grano maintenance | time litres cobra, 500g channel blocks, 500g vim, 2
pledge, 2 airfreshner

3 Victoria falls | Ceramic,vinyl, normal cleaning | Ground 1 full 5 litres multi-purpose cleaner, 5 litres toilet

Exchange grano maintenance | time cleaner, 2 litres hard surface cleaner, 5 litres
cobra, 1 kg vim, 2x300mls pledge,2x300mls
air freshner,

4 Gwanda parquet normal cleaning | Ground 1 full 10litres multipurpose, 1litre hard surface, 10

Exchange maintenance | time litres cobra, 30 binliners, 4x500mls furniture oil,
1kg vim, 1kg channel blocks

5 Hillside Ceramic, vinyl, normal cleaning | Ground 1 full 1 sanitary bin, 5| multi-purpose, 5l tile cleaner,

exchange grano maintenance | time 1kg vim, 2x 300mls pledge,

6 Luveve Ceramic, normal cleaning | Ground 1 full 1 sanitary bin, 5| multi-purpose, 2 x300mls

Exchange vinyl,grano maintenance | time pledge, 5l cobra, 1 kg channel blocks, 20
binliners, 1kg vim,
7 Beitbridge Parquet, grano, | normal cleaning | Ground 1 full 5 litres multipurpose, 2x350mls pledge,
Exchange ceramic maintenance | time 2x350mls airfreshner, 500g vim, 10 binliners,
and client 500g channel blocks, 2 mops
services
8 Northend Rubber carpets | normal cleaning | Ground 1 full 10 multipurpose, 500g channel blocks, 500g
Exchange maintenance | time vim, 2x350mls pledge, 2x350mls airfreshner, 10
binliners, 2mops

9 Nkulumane | vinyl normal cleaning | Ground 1 full 10 multipurpose, 500g channel blocks, 500g

Exchange maintenance | time vim, 10 binliners, 2x350mls channel blocks,
2mops,

10 Topyard Ceramic,grano, | normal cleaning | Ground 6 full 2kgs channel blocks, 2x 300mls pledge,
Fitted carpets, maintenance | time 10litres multi-purpose, 1kg vim,2 mops,
terrazzo, vinyl

11 Bulawayo Ceramic,grano, | normal cleaning | Ground 6 full 10 litres multipurpose, 4x300mis pledge, 1kg

Main Fitted carpets, maintenance | time vim, 1kg channel blocks, 20 binliners,
exchange terrazzo, vinyl 4x350mls airfreshner, 1kg vim, 12 mops
and client

services
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LOT 4
MIDLANDS AND MASVINGO REGION CLEANING AND LANDSCAPING
Item | Location | Floor Type Window | Interior | Exterior | Number | Provision of cleaning materials Compliant/not
level services | services | of required/month compliant
workers

1 Kwekwe Parquet, vinyl, | normal cleaning | Ground 2 full 10 litres multipurpose, 5litres hard surface,
Exchange | grano, maintena | time 500grams vim, 2 mops, 500grams

ceramic, nce channel blocks, 10 binliners, 2 pledge, 2
carpet airfreshner,

2 Gweru Parquet, vinyl, | normal | cleaning | Ground 2 full 10litres tile cleaner, 10litres toilet
Exchange | grano, carpet maintena | time cleaner,3 litres pingel, 5 litres cobra, 2

nce x350mls pledge, 1kg channel blocks,

3 Gweru Grano and normal cleaning | Ground 1 full 5 litres cobra, 5Slitres tile cleaner, 500g
Stores/ carpet maintena | time vim, 500 mls mukwa oil, 2x350mls pledge,
Mkoba/ ceramic nce 2litres pinegel, 1kg channel blocks
new post
office

4 Gweru Tiles, carpet normal | cleaning | Ground 1 full 5 litres cobra, 5Slitres tile cleaner, 500g
client and marble maintena | time vim, 1litre mukwa oil, 2x350mls pledge,
services nce 2litres pinegel, 1kgs channel blocks,

2x350mls airfreshner

5 Chivhu Parquet, normal cleaning | Ground 1 full 1 sanitary bin, 5 litres multi-purpose, 5litres
Exchange | vinyl,grano maintena | time cobra, 2x350mls pledge, 500g channel

nce blocks

6 Zvishavane | Parquet,cera | normal cleaning | Ground 1 full 5 litres multipurpose, 10 binliners, 1 litre
Exchange | mic,grano maintena | time mukwa oil, 500g channel blocks,

nce 2x300mls pledge,
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7 Masvingo Parquet,vinyl, normal cleaning | Ground 2 full 5 litres cobra, 25 binliners, 1kg vim,5 litres
Exchange | grano maintena | time hard surface cleaners, 2x300mls pledge
nce polish, 2x300mls air freshner, 1kg channel

blocks, 1litre bleach, 1 litre mukwa oil, 10
litres multi-purpose, 20 binliners
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Item | Location | Floor Type Window | Interior | Exterior | Number | Provision of cleaning materials Compliant/not
level services | services | of required/month compliant
workers
8 Masvingo grano normal cleaning | Ground 1 full Slitres multipurpose, 2x300mls airfreshner,
Stores maintena | time 5 litres hard surface, 5 litres toilet
nce cleaner,500g vim, 5 litres cobra, 500g
channel blocks, 10 binliners
9 Chiredzi Parquet, normal | cleaning | Ground 1 full 5 litres liquid soap, 10 litres toilet cleaner,
Exchange, | grano, maintena | time 5 litres cobra, 500g channel blocks,
Client ceramic nce 2x300mls pledge, 3 mops, 20 binliners,
services
10 Chiredzi grano normal | cleaning | Ground 1 full 5 litres liquid soap, 5 litres toilet cleaner,10
Stores maintena | time 4 binliners, mop, pledge, 2 mops, 500g
nce hours 3 channel blocks,
days/
week
LOTS
MANICALAND REGION CLEANING AND LANDSCAPING
Item| Location Floor Windo | Interior | Exterior Number Provision of sanitary bins Compliant/not
Type w level | services | services of workers compliant
1 Chipinge Ceramic, | normal | cleaning | Ground 2 full time | Slitres pine gel, 5 litres multipurpose, 5 litres
Exchange parquet, maintenance dishwasher, 500g channel blocks,2 x350mls
and client vinyl pledge, 500g vim, 10 binliners,
services
2 Mutare Grano, normal | cleaning | Ground 3full time | 20 binliners, 20l toilet cleaner, 20litres liquid
Exchange ceramic maintenance soap, 10 litres pinegel, 5x350mls pledge,
Slitres cobra, 5x350mls airfreshner, 3 mops,
1kg channel blocks, 1kg vim,
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Item| Location Floor Windo | Interior | Exterior Number | Provision of sanitary bins Compliant/not
Type w level | services | services of workers compliant
3 Mutare Grano normal | cleaning | Ground 1 full time | Slitres multipurpose, 5 litres toilet cleaner,
Stores maintenance 3x350mls airfreshner, 10 binliners, 500g
channel blocks, 500g vim, 2 pledge,
4 Rusape Grano, normal | cleaning | Ground 2full time | 10 litres multipurpose, 10 litres toilet
Exchange ceramic, maintenance cleaner, 10 litres pinegel, 10 litres cobra,
+client vinyl 5x350mls pledge, 5x350mls air freshner, 15
services binliners, 4 mops,
5 Marondera Vinyl, normal | cleaning | Ground 2full time | 5 litres pinegel, 5 litres dishwasher, 5 toilet
client ceramic, maintenance cleaner, 10litres cobra, 3x350mls air
services and | and freshner, 3x350mls pledge, 20 binliners,
Exchange carpet 500g channel blocks
6 Chimaniman | Grano, normal | cleaning | Ground 1 full time | 3 litres pinegel, 5 litres toilet cleaner, 5 litres
i Exchange parquet, maintenance liquid soap, 5 litres cobra, 500g vim,
ceramic, 2x350mls pledge, 2 litres domestos,
vinyl
7 Nyanga Grano, normal | cleaning | Ground 1 full time | 10litres cobra, 10 binliners, 5 litres liquid
Exchange parquet, maintenance soap, 2x350mls pledge, 3 litres pinegel,
ceramic,
vinyl
LOT 6
MASHONALAND REGION CLEANING AND LANDSCAPING
Item Location Floor Type | Interior | Exterior Number of | Provision of sanitary bins Compliant/ not
services | services workers compliant
1 Kadoma Ceramic, cleaning | Ground 2 full time | 20litres cobra, 10 litres toilet cleaner, 10litres
Exchange, parquet, maintenance multipurpose, 2x350mls pledge, 2x350mls
vinyl
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Item Location Floor Type | Interior | Exterior Number of | Provision of sanitary bins Compliant/ not
services | services workers compliant
stores, and airfreshner, 1kg vim, 20binliners, 5 litres
client services pinegel
2 Chegutu Ceramic, cleaning | Ground 1 full time | 10litres liquid soap, 5 litres pingel, 10litres tile
Exchange parquet, maintenance cleaner, 10 binliners, 1kg vim, 2x350mls
vinyl pledge, 2x350mls airfreshner, 5 litres cobra

3 Chinhoyi Ceramic, cleaning | Ground 1 full time | 10 litres cobra, 3 litres pinegel, 5 litres liquid

Exchange parquet maintenance soap, 5 toilet cleane, 3x350mls pledge,
3x350mls airfreshner, 1kg vim, 2x375mls
hanay andy

4 Mazowe Earth | Ceramic, cleaning | Ground 2full time | 10litres pinegel, 15 litres toilet cleaner,

Station parquet,vin maintenance 10litres multipurpose, 10 litres cobra,
yl,carpet 2x350mls cobra, 2x350mls airfreshner,

5 Bindura Ceramic, cleaning | Ground 1full time | 5 litres multi-purpose, 5 litres toilet cleaner,
parquet, maintenance 5 litres pinegel, 2 x350ml pledge, 2 x350mls
vinyl air freshner, 10 binliners, 5litres cobra,

6 Karoi Ceramic, cleaning | Ground 1 full time 5 litres liquid soap, 5 litres toilet cleaner, 1kg
parquet, maintenance vim, 2x350mls air freshner, 2x350ml pledge,
vinyl 20 binliners

7 kariba Ceramic,pa | cleaning | Ground 1 full time | 2x350mls pledge, 5 litres liquid soap, 5 litres
rquet, vinyl maintenance pine gel, 5 litres toilet cleaner, 5litres cobra,

2mops, 375mlsx2 hand andy, 2x350mls
airfreshner

8 Norton Ceramic, cleaning | Ground 1 full time 10litres pinegel, 10litre toilet cleaner, 15litres
parquet, maintenance multipurpose, 2x350ml pledge, 20 binlners,
vinyl 2x350mls airfreshner
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Please also note that the tender closing date has been extended from 15 July 2026 to 23 July 2026. Time and place remain the same.

Yours faithfully

e ::‘_\'-:H-\—.C{:""‘
C. CHENGA (MCIPS)
PROCUREMENT MANAGEMENT UNIT EXECUTIVE
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