P.0. Box CY331, C y, Harare, Zimbab
Head Office: +263 24279811-8

Call Centre: +263 (0242) 2700 950
The Future Is Better Together Website: www.telone.co.zw

23 September 2025
To Prospective Bidder/s

RE: QUERY AND RESPONSE COMPETITIVE BIDDING TENDER DOMESTIC(CBTD81-25)
FOR THE SUPPLY AND DELIVERY OF SERVER UPGRADE TOOLS.

The above tender wherein you are participating, refers.

Please be advised that we received a query from one of the participating bidders.
The query together with the response from TelOne Pvt Ltd is as follows:

Query 1

Please advise the server model and serial number for the SSDs in particular so that
we can confirm compatibility on caddies.

Response to Query

The server is an HPE ProLiant DL380 Gen10 model.

Serial Number: CZ28500CN5

Yours faithfully

C. CHENGA (MglPS)
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