Runhare House, 107 Kwame Nkrumah Avenue
P.D. Box CY331, Causeway, Harare, Zimbabwe
Head Office: +263 24279811-2

The Future Is Better Together Call Centre: +263 (0242) 2700 950
Website: www telone.co.zw

18 September 2026 Ref:

TO ALL BIDDERS

Dear Sir/Madam

RE: QUERY AND ANSWER FOR COMPETITIVE BIDDING TENDER DOMESTIC (CBTD) 72-26 FOR

SUPPLY, DELIVERY AND INSTALLATION OF CCTV SYSTEMS AT VARIOUS TELONE STATIONS
COUNTRYWIDE

The above tender wherein you are participating, refers.

Please be advised that we received queries from prospective bidders. The queries
together with the responses from TelOne are as below:

Query 1
e Are there any site visits
e No cabling is included in the bill of quantities, is TelOne providing cabling?
Response 1
1. Site visits can be arranged by request. These are not compulsory.
2. Tender is for the complete supply, delivery and full installation of the CCTV
systems. This will include wiring to the TelOne network.

Query 2

Kindly also advise whether installation labour is being quoted separately.

Response 2

Labour and any other associated costs can be indicated per site to enable individual
evaluation.

Query 3

Could you please clarify the cable approximation/estimated cable length required per
site for the attached tender?

Response 3

Approximation for cable lengths per site is about 1 drum (300 metres) CAT 6 cable for all
sites except Masvingo Stores, Gweru Stores and Mutare Stores where we might need 2
drums.

Yours faithfully

C. CHENGA (MCIPS)
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